29 January 2008

OnCall Communications
8 Guthrie Street
Paddington

Queensland 4064

| would like to thank the team at OnCall Communications for the campaigns they ran for
our 2008 CA Brumbies membership program. Our membership base is the lifeblood of
the Club and together with the Brumbies team is an integral part of the Brumbies Rugby
organization.

OnCall was able to swiftly secure a large number of 2007 members who hadn’t
responded to our traditional renewal communication methods. Their ability to
effortlessly and cost effectively contact those members in the final days of the
campaign exceeded our expectations.

| wouldn’t hesitate to recommend the OnCall Communications service to other clubs or
organisations. | look forward to working with you again next season.

Yours sincerely

CNV e

Kevin Noon
Membership Manager
Brumbies rugby



